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Issue 26, June 2009:
This is the twenty-sixth in a series of bulletins for GMB reps and members working in schools. Our bulletins will keep you up-to-date on national policy developments and other news affecting the school workforce.
New research confirms: support staff can have “positive effect” on teaching 
The enormous potential of school support staff to improve teaching and learning has been recognised by new research. 

A University of London study finds that support staff improves pupil behaviour, encourage more positive approaches to learning, and increase teacher job satisfaction.

It also stresses that classroom-based staff should be better deployed by schools, and more involved in lesson planning.
The report is Strand 2, Wave 2 of ‘The Deployment and Impact of Support Staff’ (DISS) project, commissioned by the Department for Children, Schools and Families. It covers mainstream schools in England and Wales. 
Teachers canvassed by researchers said that thanks to support staff:

· more of the individual needs of pupils are met
· learning and achievement are enhanced
· the time available for teaching is increased
· the quality of teaching is improved
The report describes how Year 9 pupils with a high level of additional support ‘showed marked improvements in their approach to learning’. 

These pupils were 10 times more likely to have improved relationships with peers, 8 times more likely to be less distracted, 6 times more likely to improve in following instructions, 5                                                                    times more likely to become more confident, and 4 times more likely to become motivated and complete work.

Teachers also welcomed the specialist help which the wider school workforce brings to the classroom, such as technology skills, counselling, and careers advice. 
The DISS report concludes that ‘support staff can have a positive effect on teaching and teacher workloads’. But it also confirms that there are barriers which still need to be overcome. 

It notes the ‘reliance’ of schools on the ‘goodwill’ of support staff, which it says is ‘subject to exploitation’. 
In case studies, researchers came across several instances of support staff working unpaid in their own time, without any arrangement for extra pay or time off in lieu.  
Part of the problem, according to the report, is that most schools do not timetable slots within the school day for teachers and support staff to meet.

‘There was little opportunity for support staff to meet with teachers beyond brief and ad hoc handovers before, during or after lessons. The majority of support staff felt under-prepared for the tasks they carried out.’
Researchers also found that ‘important pupil information provided by support staff is under-used in teachers’ planning, assessment and classroom interactions’. 
‘A number of TAs found it frustrating that teachers did not tap in to their detailed knowledge of the pupils they
Supported, as they believed they had a lot to offer.’
The report comments that because of such issues around deployment, the positive contribution of support staff is often not reflected in pupils’ academic progress. 
There are lessons here that schools, local authorities and Government need to learn. 
GMB wants to ensure that the terms and conditions of support staff catch up with the workforce changes of recent years. This is exactly what the new School Support Staff Negotiating Body (SSSNB) is intended to achieve. 

If you are a GMB member and have an issue at work, you can contact your GMB rep or local GMB office. We are here to help!
The DISS report will be available at http://www.dcsf.gov.uk/research/programmeofresearch/index.cfm?type=0&keywordlist1=0&keywordlist2=0&keywordlist3=0&andor=or&keyword=support+staff in late June.

Ed Balls tells apprentices: “You’re hired”!
Children’s Secretary Ed Balls has committed himself to raising the number of apprenticeship places in schools. 
It isn’t clear how the new scheme will work—not even to the Whitehall mandarins who have to deliver it!

Prime Minister Gordon Brown wants 21,000 new apprenticeship places in the public sector in 2009 and 2010. 
Mr Balls has quickly volunteered his department to deliver 4,500 of these new places in schools and children’s services. 

Civil servants in DCSF are now desperately trying to work out how to meet Mr Balls’s target. 

The new apprenticeship places are likely to be offered in teaching assistants, premises management, ICT support, and catering. 
Companies and local authorities participating in Building Schools for the Future will have to deliver apprenticeships in construction and suchlike.

It’s likely that the new apprenticeships will be open to existing staff—after all, this will help DCSF fill up the places quicker.  

Of course, apprenticeships are only one of several qualifications available to school support staff, such as the Support Work in Schools (SWiS) qualification, Higher Level Teaching Assistantships, and NVQs. 

In the classroom, apprentices are meant to be closely supervised by a teacher. 

GMB welcomes increased training and development options for our members. We also believe that apprenticeships will be important in creating a new generation of skilled workers. 

Whether the new apprenticeship places in schools offer real value remains to be seen. The devil is in the detail, as always. And in this case, the detail is lagging way behind the Government’s big announcement. 

GMB is adamant that if existing staff enter into an apprenticeship, they should maintain their existing terms and conditions. New entrants also have to be treated fairly. 
We cannot allow apprenticeships to be used as cheap replacements for existing posts. 
If your school or local authority has started talking about apprenticeships, let us know! GMB members can email National Secretary Brian Strutton at brian.strutton@gmb.org.uk. 
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PLEASE USE BLOCK CAPITALS WHEN COMPLETING FORM
	1
	TELL US ABOUT YOU

	Surname
	
	First Name
	
	
	Title

Mrs/Miss/Ms/Mr
	
	Date of Birth
	
	
	

	Home 
Address
	Postcode
	
	Home Tel
	
	
	I agree to abide by GMB Rules

Signature

	
	
	
	Mobile
	
	
	

	
	
	
	Date
	
	
	

	We ask for your ethnic origins as part of our equal opportunities policy of improving services to all members
	Email   

	Bangladeshi
	
	Black African
	
	Black Caribbean
	
	Black British
	
	Chinese
	

	Indian
	
	Irish
	
	Pakistani
	
	White
	
	Other
	

	2
	TELL US ABOUT YOUR JOB

	Employer 
	Your job



	School where

you

work

	Postcode
	How many hours a week do you work?
	

	
	
	Pay No
	

	
	
	Work Tel
	

	
	
	Pay Date
	
	
	

	3
	CHOOSE EITHER AUTHORISATION OF DEDUCTION OF YOUR TRADE UNION CONTRIBUTIONS FROM YOUR PAY

	Section 68, Trade Union and Labour Relations
 (Consolidated) Act 1992 as amended
I authorise my employer to deduct from my pay each 
week/month the sum of
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or other amounts as may be fixed by the GMB from 

time to time

	· Please start the deductions immediately and pay the amounts to the GMB
· I note that this agreement may be cancelled by one month’s notice in writing
· I give permission to my employer to notify the GMB of any future change of address
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	Cash

 

	
	· 
	

	4
	OR INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY TO PAY BY DIRECT DEBIT

	Please fill in the form and send to: GMB, Freepost BM 3185, Will Thorne House, 2 Birmingham Road, Halesowen, West Midlands, B63 3HP
Name and full postal address of your Bank or Building Society branch
	Originator’s Identification Number

	
	9
	7
	4
	3
	3
	0

	To the Manager of




Bank/Building Society

Address







Postcode
	For GMB official use only.  This is not part of the instruction to your Bank/Building Society.

If your A/C number is not available fill in your address below



	Name(s) of account holder(s)
	Instructions to your Bank or Building Society
Please pay GMB Direct Debits from the account detailed in this Instruction subject to the safeguards assured by the Direct Debit  Guarantee.  I understand that this Instruction may remain with GMB and, if so, details will be passed electronically to my Bank/Building Soceity

	Bank/Building Society Account Number
	Signature(s)

	
	
	
	
	
	
	
	
	Date

	Bank/Building Society Sort Code
	Reference number (office use only)

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	








     Bank or Building Societies may not accept Direct Debit instructions for some types of accounts
School workforce news


…nursery nurses, secretaries, bursars, learning support practitioners, sitekeepers, school meals staff, teaching assistants, learning mentors, administrators, midday supervisors, librarians, cleaners, personal care assistants, technicians …


GMB your union in school 


























Signed:





Date:





£

















If you are not already a GMB member, now is the time to join. Simply complete the form on the back and return it to the freepost address. 





‘Support staff can have a positive effect on teaching and teacher workloads and job satisfaction. We can also say from the systematic observation results that support staff presence leads to pupils being better behaved’


DISS Report, p. 144.





WHERE DO I SEND MY COMPLETED FORM?


Just fill in parts 1, 2 and 3 or 4 below and post it to:


GMB


Freepost BM 3185


Will Thorne House


2 Birmingham Road


Halesowen


West Midlands, B63 3HP


Or hand the form below to your local GMB representative
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